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Ziel Club
Manager

Every member

managed.

Everylocation

connected.

Enrolliment, scheduling, billing and family
communication, all on one connected record,

for any sport, in any market.

WHATSAPP

+44 7456 234972
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— EXECUTIVE SUMMARY Gl jaslall

The whole club, on one
system.

Ziel Club Manager is a multi-tenant platform for
running sports and fithess academies, from a single
studio to a multi-location network. It manages the full
member journey: enquiry, trial, registration,
scheduling, attendance, billing and renewal, plus the
daily operations of staff, finance and reporting
behind it. It is built for any discipline and configures
to any market's currency, language and compliance
requirements.

Gymnastics

Multi-Sport Academies @ ERCRILS jhas

bbbyl ssasis @lasalsT

Enrollment & CRM
v ellasnll 3)lsly Jasend]
Enquiry to enrolled member on one pipeline.
Al jlawa Lle digaell ] jludiwdl o
Finance & Billing
= 8yigallg dyllall
One pricing engine, billed by student.
)l Cons 85999 welg o 2ymo
% o Family Experience o
Syl dyyi
A live portal for every household.
Bl U dy> dy=lg

Martial Arts
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Tennis Dance & Fitness
S g0 ol 4l ,28)
+., Scheduling & Attendance
) . -
y9i=llg dga=ll

Seasons, programs, rosters and check-in.

sl Jizmaig @ilodlly alydly aslgall

Multi-Location Operations
28lgall d3amis wllas
One organisation, any number of branches.

£9)0ll o dac §b Bd>lg dnw§o

@ Automation, Trust & Reporting
o lilg dditlly diasdl
Rules, audit trail and season-filtered reports.

xwgall G 3802 4y)lEig $4835 Jmwg aclgd

Platform Admin — Super Admin — Location Manager — Finance Officer — Staff / Instructor -

Guardian / Parent

w8l ds — wall/ cabgall -~ Jladl Jodumall — gBsall pre -~ alall Jodusall  ddiall Joduno

One connected record.

Every portal reads from it, and writes back to it, so
nothing is re-entered twice.
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— HOW IT WORKS Jasi S

Onerecord, and the
whole club moves.

A single enrollment or check-in carries every
consequence with it.

@ An enquiry becomes a lead

Captured from any channel, staged on a pipeline,

followed up automatically.

A trial is booked and reviewed
Attendance, fit and interest are logged before a

family commits.

Registration creates the real record

One approval creates the student, family, invoice

and schedule together.

Attendance updates the roster

Every session logged feeds capacity, staff load and

the family's view.

@ Billing follows the term

Invoices, payments and balances are grouped by

student, not by form.

The family is already current
Their portal reflects it instantly, with nothing to
chase and nothing to send.

Progress is read from the record, never
re-entered by hand.

There is no second system to keep in sync, so
nothing can drift from what actually happened.
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— MODULE 01 - ENROLLMENT & CRM clasll§)lolg Jizandl - 01 3a=>gll

From first enquiry to ) .
enrolled member J2uwo gae Jl jlndicnl Jol 0

A structured pipeline replaces the spreadsheet and Ayl wlegamag bl Jolas Jso = PB“JW
the group chat.

v Enquiry pipeline wllwiwdl jlwo

Five stages from New to Enrolled, with every lead P
Urac - JE | ° | :
visible on a Kanban board or list. e JSi0b &0 Jruss d] s 0o doe ez

dadld of HlulSd>g) Lle Jaixa
. Trial & tour scheduling wlb il w)l=dl dgas>
v

] Book trial sessions or facility tours and track B soionl] gty SLiall & o of dupyens L omss

attendance before conversion. 19 jg.a=l Zilg coliuiall G 12 gl dupymnd Louas jon

.gae | Jag=ill

c Automated follow-up aglal dsylie
Template-based messaging with trigger rules, built . o . . -

duin (Jaodas acl oo I 519 JSlew

to approved-channel constraints. &99 4tz «Js2dd aclgdg Saaine llg le dalls Jilu,

daieal wlgdll hlgs

) Public registration link ale S bl

A shareable application form that works across

devices and tabs, no login required. Bzl pe Jomy Eltiall LS Jimas el

.Jo3d s dol=ll oo cwl=aaiallg

Review & approve Jlaiclg de=lye

One admin approval creates the student, family, 3
i lg 8u¥ly )l sginid Jodemall (jo A=lg Slaicl
registration and first invoice together. D 14 do S
Y d92| 5_;93[51“9

g Activity timeline blaal t§'\°J' Jww
Every call, note and status change stays attached e 2 oo A . .

to the lead, permanently. e = el G i Ao e

@il JSiu Jaizall
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Every session, every
roster, in one calendar

Configure programs by sport, age group or level.
The platform doesn't assume any one of them.

«©

ZIEL -

Seasons & terms

Define seasons and terms once; every schedule,
invoice and report filters by them.

Programs & cohorts

Group members by sport, age band or skill level,
each with its own session template.

Staff agenda

A day-grouped agenda for every instructor, across
every location they work at.

Roster & capacity

Enrollment counts, waitlists and capacity update
live as members join or leave.

Attendance & check-in

Mark attendance per session; it feeds the
member's record and the family's view together.

Kit, documents & requirements

Track kit opt-in, waivers and required documents
per member, not per spreadsheet column.

PRODUCT PROFILE

Q.;o” [CEpS =) als

04 / 12

SCHEDULING & ATTENDANCE ,ga=llgdlgazll- 02 sa=4ll
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— MODULE 03 - FINANCE & BILLING &ygallgddlall- 03 da=gll

Billing that follows the
member, not the form

One pricing engine, applied consistently across
every program and location.

Configurable pricing engine
Fees, discounts and sibling or multi-program rules
calculated the same way every time.

Invoices grouped by student

Every term's invoice sits under the student it
belongs to, not scattered by registration.

Payment status at a glance

Term badges show paid, partial or outstanding, with
a detail view for every invoice.

Guardian payment flow

8
Card payments and receipts inside the parent
portal, with no separate payment link to send.
i Per-location configuration

Currency, tax rules and payment methods can be
set independently at each branch.

E-invoicing & tax readiness

Configured to the e-invoicing and tax-compliance
rules of the market you operate in.
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— MODULE 04 - MULTI-LOCATION OPERATIONS

One organisation, any
number of locations

A role hierarchy that mirrors how academies are
actually run.

Multi-tenant by design

El

Every organisation's data is isolated, whether it
runs one branch or twenty.

Six-level role hierarchy

Platform Admin, Super Admin, Location Manager,
Finance Officer, Staff and Guardian, each scoped to
what they need.

Centralised dashboard

th Season and location selectors filter every
dashboard, report and log the same way.
A Notifications & alerts

Computed alerts flag what needs attention, instead
of someone having to look for it.

System & audit logs

A timestamped record of who did what, across
every location and every portal.

Staff & employee management

Add a whole team at once and organise people by
role and location.
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—— MODULE 05

Guardians who never
have to ask staff foran
update

A live portal for every household, in whatever
language the family reads.

(//j

ZIEL -

Multi-child household view

One login covers every child a family has enrolled,
across every program.

Schedule & attendance

Each child's sessions, attendance history and
coach notes, always current.

Documents & requirements

Upload waivers, medical forms and ID directly, with
status visible to admin.

Payments & receipts

Pay by card and download a receipt, without
leaving the portal or emailing anyone.

Notifications tab

Announcements, reminders and account updates in
one place, not buried in email.

No account friction

Registration and portal access designed for a
parent on a phone, not a desk.

PRODUCT PROFILE
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Rules that act, and
never run wild

Say what should happen and when. The system
handles the rest, inside clear limits.

ZIEL -

Trigger-based automation

Stage changes, reminders and follow-ups fire
automatically from real events.

Approved-channel messaging

Template and trigger rules enforce the same
constraints as the messaging platform itself.

Announcements with read tracking

Send news to one location or the whole
organisation, and see who has seen it.

Roles enforced at the data layer

Permissions aren't a hidden setting in the interface.
They're enforced where the data lives.

Complete audit trail

Every change carries who made it and when,
exportable at any time.

Data export & reporting

Season-filtered reports and raw data export, for the
tools your finance team already uses.

PRODUCT PROFILE
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— AT A GLANCE doleg)lai
Everything in one place

The complete feature set. Every item shares the same
underlying record.
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Multi-stage enquiry pipeline J=lrall sasia wljlwdiwl jlua

Trial & tour booking c hbly oyl jme
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Role levels, one hierarchy
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Connected record behind every

Co\@_:)x_:u:io

Announcements with read
tracking
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Complete audit trail -
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— NEXT STEPS ddlil wlghxll

See how Ziel Club
Manager fits your
academy

Getting started is simple. We learn how you run
today, then show the platform against it.

01 Discovery
We map how your academy runs today: locations,
programs, tools and where the friction is.

02 Tailored walkthrough

A live session built around your programs, not a
generic demo.

03 Solution definition

We confirm the modules, roles, locations and
configuration your academy needs.

04 Proposal & plan
A recommended approach, an implementation
timeline and a clear proposal.

05 Onboarding & go live
We configure the platform, onboard your team and
stay with you through go-live.

Ready to explore Ziel Club TSl Hgdmiume @il Jo

Jac &y b il 19,61 oo G3 drls 3

Manager?

No preparation required. Show us how
your academy works today.
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